FAQ - Free Oregon DEHUs

Is it really free? Yes, if you meet the qualifications!
What are the qualifications? You need to meet all of the following:

e OLCC licensed e Commercial electric meter
e Portland Gas & Electric e Replacing old DEHUs
or Pacific Power utility e Indoor cultivation
How long will this program last? This offer expires at the end of April, 2024. Enroll ASAP to
participate.

Do | have to pay for the full price of the Dehumidification Units upfront? No. However, your
project and business need to be pre-qualified and under contract with Seinergy first.

Do | need to buy my DEHUs from somewhere specifically? For $0 down purchases, we can
direct you to participating retail locations in Oregon. If you prefer to purchase the units upfront, use
any vendor and we will issue you a reimbursement.

Do | have to destroy my old units? No, but they cannot remain in your facility.

Does it matter which units | am currently using, or their condition? They need to be in
working order and actively in use. Their age, make, and model do not matter.

What if | already bought new DEHUs? If you have a 2024 invoice, talk to us and we may be
able to get you a partial rebate.

What if I'm not ready to install new units for a few months, a year, etc? This program is not
a good fit for you. By participating, you are contractually committing to installing your new
equipment within 10 days of receipt.

What units qualify? Quest, Anden, and DryGair all qualify. Ask about other brands.

What if I’'m growing in a greenhouse? You are not eligible for this program.

What if my facility is new or expanding? You qualify for a partial rebate, around 50% cash
back.

Where does the rebate money come from? Your electric utility, PGE or Pacific Power.

Where does the utility get its money? Utility incentives are 100% ratepayer-funded. As a utility
customer, you have paid into this fund.

Can | do it myself? Not if you want $0 down.

Is Seinergy a registered Trade Ally with the utility? You bet we are! We are registered with
dozens of major utilities around the country. We are insured, have a code of ethics, are Certified
Energy Managers and bring a combined 50+ years of utility efficiency program experience.

Who does all the paperwork? This is our specialty. We manage everything so nothing slips
through the cracks. You'll need to provide us with a few items and sign the final application.

This all sounds great, how do | begin? Fill out this pre-gualification form or reach out to
rebates@seinergy.com.
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